
Fidelity & Guaranty Life
ANNUITY TRAINING REQUIREMENTS

Follow the steps below to ensure compliance with Fidelity & Guaranty Life’s requirements and avoid delays: 

Product Training ‐ go to https://training.fglife.com/ to complete necessary training

F&G requires product training for all states and all products PRIOR to selling. If you need any assistance with your product training, please contact F&G direct at 800.445.6758 or 
via email at salesmarketing@fglife.com. 

In addition to these carrier product training requirements, please be sure that you are compliant with all state training requirements prior to taking applications in states that 
require National Association of Insurance Commissioners (NAIC) and/or Best Interest compliance.

• Returning Users - If you have ever at any time been contracted with F&G (even though you may currently be in a terminated status), or if you are currently active 
with F&G, you will use the top log-in section for “Active Agent”. Enter your User ID and Password where indicated. If you need assistance regarding your User ID 
or password, please call F&G direct at 800-445-6758.

• New Users - If you have never been contracted with F&G, you will select the bottom log-in section for “Not Yet Active Agent”. Please enter your email address and 
last four of your social as indicated. Follow the on-screen instructions.

• Once logged in, select the product training you would like to complete.

• Once you complete the training, you will be asked to complete an online certification evidencing satisfaction of this requirement

If you need any assistance with your product training, please contact F&G direct at 800.445.6758 or via email at salesmarketing@fglife.com.


